
 

 
 
Privacy 
 
At Diomed, your privacy is important to us.  Diomed does not collect personally-
identifying information about You (such as Your name, address, telephone number, 
or e-mail address) unless You voluntarily submit that information to us through one 
of our Contact pages, or by e-mail or other means.  We treat the information in our 
customer database, including any information you, as a customer, submit through 
this Web Site, as confidential and do not sell or otherwise disclose such information 
to third parties except under strict contracts involving customer service or the 
enhancement of our customer programs.   
 
When You visit our Web Site, we may automatically collect certain non-identifying 
information about you, such as the type of browser or computer operating system 
You use or the domain name of the Web Site from which You linked to us.  In 
addition, we may store some information on your computer’s hard drive as a 
"cookie" or similar type of file. We use this information internally, to help us enhance 
the efficiency and usefulness of the Web Site and to improve customer service.  If 
You object to this, please consult your Browser’s documentation for information on 
erasing or blocking cookies.  
 
Any information we gather, whether voluntarily provided by You or automatically 
collected, may be used for our internal business and marketing purposes but will not 
be sold or otherwise disclosed to third parties for any purposes, unless You have 
expressly requested information about a specific vendor or service identified on our 
Web Site.  In the latter case, your request will be passed along to the vendor or 
service You have identified.  Notwithstanding any other statements or 
representations here or elsewhere on our Web Site, we reserve our right to disclose 
any information in our possession if we are required to do so by law, or we believe, 
in good faith, that such a disclosure is necessary to comply with the law, defend our 
rights or property, or to respond to an emergency situation. 
 
If You are concerned about the information You have provided to us, or would like to 
review, update or delete that information, please contact us at info@diomedinc.com    
We will make reasonable efforts to comply with your wishes.  
 
If You do not wish to receive marketing or promotional materials from us, please 
send an e-mail to info@diomedinc.com with the words "Remove from marketing 
lists" in the subject line and re-type the e-mail address to be removed in the text of 
the e-mail for verification purposes. 
 
Diomed will take commercially reasonable measures to maintain the reliability, 
accuracy, completeness of personal information in our databases and to protect the 
security of our databases. We keep your personal information only for as long as 
reasonably necessary for the purposes for which it was collected or to comply with 
any applicable legal reporting or document retention requirements. 
 



Our servers and databases are protected by industry standard security technology, 
such as industry standard firewalls and password protection. The employees who 
have access to personal information have been trained to handle such data properly 
and in accordance with our security protocols. However we cannot guarantee against 
any loss, misuse, unauthorized disclosure, alteration or destruction of data. 


